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Recommendations
 “Like most employees, I hoped for someone I could learn from when I became Pem McNerney’s assistant city editor. She far exceeded my expectations. I learned more from Pem than I could have hoped, including her collaborative management style, superlative organizational skills, clear communication, and a commitment to quality. It would be a pleasure to work with her again anywhere.”— Naedine Hazell, Editor, The Hartford Courant (2010)

“I am delighted to write this recommendation for Pem McNerney with whom I’ve worked for the past several years. Pem has managed several web site initiatives for Yale University that I’ve worked on as web developer at Yale ITS. Several years ago she came on board for a special program web site for the School of Medicine. Earlier that site’s design and technical requirements weren’t being met, so Pem stepped in and re-organized the project, made sure content and photos for each section were complete and all pages were built satisfactorily, and the site, thanks to her expertise, went live without a hitch. Since then she has worked on a high profile web presence for the Office of Development, where she’s led the addition of numerous new features and enhancements to the main web site, that have made it more effective and engaging. More recently Pem has overseen the development of two new sub-sites and has continued to make improvements to those as well. Web publishing projects can be very demanding. On each of these Pem has been well organized and professional, clear in directing my work, all while juggling the needs and demands of numerous stakeholders. Pem continues to impress me with her skills and ideas. It has been a pleasure working with her, and I recommend her without hesitation for any web site project.”— Victor Velt, Website Engineer/Designer, Yale University (2010)

“Pem is a hard working team player with a meticulous eye for detail. She takes direction well, but is also very creative – Pem will always approach you with her own thoughts on how to make something better or easier for the end user. She is capable of juggling multiple concurrent projects with little to no supervision.” — Breanne “Bre” Bologna, Event Planner, Yale University (2010)

“I have had the pleasure of working with Pem in the Yale Office of Development for the past two years. A creative and supportive colleague, she is always eager to suggest new ways to make our web content more interactive and increase traffic to the site. I have found that her proactive, innovative thinking inspires me to do the same, and, as a result, I always enjoy the collaborative experience of working with her. In addition, she possesses the team-player qualities that I find most valuable in a co-worker. She is a great communicator, approachable, and always happy to help out.” — Jen Harte, Communications Specialist at Wayne State University, formerly Staff Writer, Yale University (2010)

“Pem is an extremely creative and resourceful colleague. Her curiosity and willingness to go above and beyond are two extraordinary qualities that she possesses. Pem is also constantly looking to expand her skill set and further her knowledge in areas that pertain to her current area of work, as well as areas that may be of interest to her for the future.” — Alissa Hecht, Senior Project Manager, Marketing & Communications, Yale University (2010)

“I have had the pleasure of working with Pem on more than one occasion, and in each case the project went forward smoothly and without a hitch. In each project, I was enlisted as web applications developer, and Pem was the lead project manager. She worked closely with both me and with the client throughout the planning and development process, to ensure that expectations were clearly stated, understood on both ends and fully met. I was greatly impressed with Pem’s management, organization and communication skills each time we have worked together, and I would welcome the opportunity to work with her again in the future.”— Nick Appleby, Web Developer, Yale University (2010)

“There are people who talk about getting organized and getting things done –– and there are those who do it. Pem gets the work done and inspires others to participate and move the project or mission forward as well. In my time working with Pem, she handled even the most stressful situations with intelligence and aplomb. Pem is one of the rare people whose strategic intelligence – what we want to get done – is complimented by her emotional intelligence –how can we get those around us to both want to help and ask to help. She is a master at prioritizing  and it shows in what she has been able to accomplish.”— Scott Johnson, Director of Communications and Branding at Central Park Conservancy, formerly Assistant Art Director, The Hartford Courant (2010)

“Pem is a highly talented writer, editor and content developer. She is also a top-notch project manager and a thorough professional. Pem’s knowledge and technical expertise enable her to achieve truly superior results in complex, multi-channel environments. Her experience, work ethic and deadline skills make her an ideal colleague, business partner or consultant. I would hire Pem again without hesitation.”— Mike Barlow, Principal, Cumulus Partners (2010)

“The projects that Pem and I have partnered on have shown her to be curious, thorough, efficient and most importantly, professional. She does due diligence on every aspect of the given project and presents that information in a way that is easy to understand, allowing us to make strong decisions. I continue to enjoy partnering with her, and enjoy her company.”— Cindy Beach, Assistant Director of Development for Science, Engineering and Entrepreneurship, Yale University (2010)

“It was a pleasure to work with Pem on the design and development of the Residential Colleges Today website for Yale University.  I am impressed with her ability to develop compelling Web content and with her grasp of the tools, technologies, and techniques required to build and manage a great site. The fact that the site looks as great as the day it launched over two years ago is a testament to Pem’s talents.”— Jake McGowan, Managing Partner, Rolling Orange Interactive Agency (2010)

“Pem is a very productive, goal-oriented worker who kept track of and monitored her completion of the many individual tasks required of her position, but also kept in mind the larger goals of the organization and position. I found her to be smart, capable and always a team player. She is also very strong in the areas of writing, editing, graphics and web design. For all of these reasons, I highly recommend her to you for employment.”— Dr. Stephanie O’Malley, Yale University  (2006)

“Pem was asked to teach one class session. She gave an engaging presentation, explaining why communications and policy work is important for transdisciplinary scientific research. She worked effectively with the students, answering their questions and telling them where they could get additional information about the subject. She also provided relevant printed materials to supplement her talk. Pem is an effective public speaker, a hard worker and a pleasure to work with.”— Dr. Suchitra Krishnan-Sarin, Yale University (2006)

“I am pleased to recommend Pem McNerney … based on the excellent work she did as Communications Director for the Center for Nicotine and Tobacco Use Research at Yale (CENTURY) from 2001 to 2006. One of our group’s key goals was to translate our transdisciplinary research into practice. We produced a large amount of important, complex, cutting-edge research. Pem helped us take that published research and turn it into plain English so that the average person could understand it, and take action based on our findings.”— Dr. Jody Sindelar, Yale University (2006)
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